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Introduction

Having begun this journey in 1988, we at SERGAS Group
have for over 30 years been developing and refining our
skills and output in order to place ourselves amongst
some of the best in the industry.

The highly experienced team work in all departments to
ensure that the best quality product, supported dynamic
customer service and quality control systems are
accessible to both the customers and their experience
with SERGAS Group.

We continuously aim to produce the most successful
business activities by activating and offering Gas
Transport and Distribution, Engineering, Procurement
and Installation, Gas and Fire Systems, Metering and
Billing Management and Trading of Equipment for Oil,
Gas, Fire and Water Industries.

In looking to the future and with an outlook to grow,
The SERCAS Group prides itself in making strategic
investments in Renewable Technology to support the
sustainable vision of the MENA region.

®O®®

LPG NG/SNG CNG/LNG Medical Gas Renewable Firefighting/
Energy Fire Detection

Our Services

. . . Engineering, Emergency,
fog;iﬁgzl:jig;g & Procurement and o Operation and
J Construction of Gas o Maintenance of

Systems Systems Gas Systems

R Firefighting and

Metering and Billing Gas Transport and retig 9:
e Distribution Fire Protection

Management u = Systems

Trading of
Equipment for Oil,
I Gas and Water

Industry




Engineering,
Procurement and
Construction

Since 1988, our team has executed more than 2000
projects within the G.C.C. to the satisfaction of our
clients. By using experienced project leaders with
qualified manpower, SERCAS Group work with high
quality materials that is applied by using appropriate
tools and assets.

As a Group we are proud to offer and create
specialised and customised gas solutions to all of our
clients. Priding ourself in each project’s intricate
details, our team will undertake all projects to consciously
address and fulfill our clients every need and desire.

Atthe SERCAS Group we hold extensive experience
in Designing and Engineering all kinds of LPG, NG,
SNG and CNG systems. With an openness to obtain
the most effective outcomes, SERGAS goes above
and beyond to create specialised solutions for
Industrial, Commercial, Residential and Medical
Gas Projects. Every system is uniquely designed to
ensure that the utmost level of safety and
efficiency is available. By implementing the latest
standards and quality of engineering practice, The
Group endlessly seeks new and innovative ideas
and designs.

Design and Engineering

Leading
Engineering
Practices

Qualified
Design
Team

Member of
National Fire
Protection
Association
(NFPA)

Member of
Institution of
Gas Engineers
& Managers
(IGEM)
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Emergency, Operation and Maintenance

SERGAS Group successfully operates and maintains over
1700 Gas Systems across the U.A.E., Oman and K.S.A.

Safe and
Trouble Free
Operation

@

Regular Visual
Inspection

24h Emergency
Response
Teams

Q)

Preventive Planned
Maintenance of Gas
Systems conducted
onthly, Quarterly, Half
Yearly and Yearly

24h Call Center

2 to handle all
+ customer
queries

D

Yearly Testing and
Inspection by
approved Third Party

Metering Billing Management

In order to ensure proficient
Management Systems, we at SERCAS Group service
our customer’s interests by following detail oriented

solutions.

Planning and scheduling of metering and billing is
conducted by trained and professional staff. The Group
endlessly seeks to assure that accurate and online
systems of billing have been followed up. Additionally,
we provide monitoring of consumption provision and

easy payment facilities.

Our residential customers have the
following payment options

Online through Through customer
our website service cashier desk

Metering Billing

oo

By bank Through collector

Remote monitoring
of the Gas System'’s
Condition

& | Bl

Half Yearly
calibration of Gas
Leak Detection
System

A0

5and 10 Years
Full Servicing of
Gas Tank

Through
transfer as special request  payment kiosk



Gas Transport and Distribution

Our competent team at SERGAS Group take
pride in the Transportation and Distribution
of Gas. Taking into account all aspects of
fleet management, we assure a continuous
LPG delivery to Industrial, Commercial and
Residential Customers. In an efficient manner,
we deliver gas to any destination across the
U.A.E and Oman.

Advanced Flggt is
tracking and certified by

monitoring ! the Iopgl
systems _ authorities

Delivery /
capacity of | Accurate
almost 200M b quant}ty of
liters annually. 3 gasdelivered

TRAILER TANKER 55,000 LITER BOBTAIL TANKER 20,000 LITER

10 UNITS 4 UNITS

BOBTAIL TANKER 27,000 LITER BOBTAIL TANKER 13,000 LITER
. © = -*

) 1UNIT ﬂ 2 UNITS

EMERGENCY RECOVERY UNIT 27,000 LITER BOBTAIL TANKER 10,000 LITER

1 UNIT 3 UNITS

21 UNITS




Through our experience in the gas sector, SERGAS Group launched its
services catered to the Firefighting and Fire Detection Industry.

Fire Detection and Evacuation Systems
&) Fire Alarm System

{2 Voice Evacuation System

@' Emergency & Exit Light System

@ Central Battery System

& CO Detection System
f Public Address System

Firefighting Systems

&5 Fire Pumps

Portable Fire Extinguisher
@ Sprinkler System

& Water Mist System

& Water Spray System

«2p Deluge System
[[§ INERGEN Gas Extinguishing System
Kitchen Hood Fire Suppression System
% NOVEC 1230 GAS Fire Suppression System
@ Halon 1301 Fire Suppression System
@( CO Fire Suppression System

<2 Foam System



Project Figures

The Projects serviced by SERGAS Group in U.A.E,, Oman and K.S.A.

e

Residential

TOTAL

68

X

X
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Labour Camps

<)
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Industrial

g

Malls

TOTAL

2,522

bk @ [

Hotels

Universities/Schools

Restaurants

]
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Hospitals/Labs

Palaces & Villas

TOTAL

1,002

Others

b
Tallest Tower
Burj Khalifa
Dubai, U.AE.

Muscat City Centre
Muscat, Oman

¥ .,ml'l.'v'u'._' .
Biggest Mall

Dubai Mall

Dubai, U.A.E.

Jumeirah Beach
Residence

Dubai, U.A.E.

Kempinski Hotel
Khobar, K.S.A.

Largest Residential Complex
Gate Tower
Abu Dhabi, U.AE.

S

Bawadi Mall

Prominent Hotels
Emirates Palace
Abu Dhabi, U.AE.

‘T

Mirfa Independent
Al Ain, U.A.E. Water and Power Project Riyadh, K.S.A.

Iconic Hotels
Burj Al Arab
Dubai, U.AE.

Hilton Hotel

Abu Dhabi, U.A.E.



Customer Figures

We are at the disposal of our valued clients

IHI
& |

147+

Industrial
Customers

2,342+

Commercial
Customers

| 28,589+

Residential
Customers

24  U.AE. 600 565657
Oman 99 200577

Call Center
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Equipment Trading

In the year 1988 we created the successful establishment of
Gas Equipment Company L.L.C.

Operating as the trading division of SERGAS Group, GECO is
the authorised distributor for various agencies held under it.

Gas Equipment Company L.L.C. has been selected as supplier
of gas equipment for a number of landmark construction projects

across the U.AE, Oman and KS.A. The range of products
includes equipment for L.P.G and Natural Gas in Domestic,
Commercial and Industrial Systems.

Agencies

; ; ANTONIO MERLONI
alchemia ﬁ MM' @ CYLINDERS GHERGO GROUP 1-

Poland Uus.A France

Steel Pipes Vaporizers & SNG Gas Tanks
Modules

BCFi(b¢ i CLESSE ((CLY)

Poland France Sweden

Tankers Changeover, Hoses, Manifolds, Drill Pipes & Equipment

ETS

Germany
Gas Filters

lapesa

Spain
Pressure Viessels, Storage
Tanks & Hot Water Calorifiers

ST

Germany
Valves

RI&5cEsT

Belgium
Level Gauges

Nuts, Soldering, Ball valves &
Regulators

W

Hamwei

China

Gas Detectors &
Control Panels

@) magKerT
G R U PP &
Cermany

Haose, Coupling
Assemblies & Textile Filters

'IE'EF?EI
Entro!

Italy
Hose, Coupling
Assemblies & Textile Filters

Tunisia
Clamps & Screws

© hutmen

Poland
Copper Pipes

¥ SEIFEL
e e
France
Enclosures

afer

France

Leak Detection
Chemicals

wn SITEX Sp 108,

Poland

Gas Meters and
Detectors

e

ARMATUREN Gmbh

Cermany

Ball Valves & Solenoid
Valves

.

Germany
LPG Essentials

Itron

B ]

Us.A

Gas Meters &
Regulators

Poland

Gas Meters and
Detectors

W Aitonis’
US.A.
Power Supply
Unit

W\ T
Al

TRELLEBORG

US.A,

Power Supply
Unit

Poland

Automation, Robotics
& Telemetry

United Kingdom

Medical Gas Laboratories
Equipment

Reoeh

Belgium

Pumps &
Valves

OStarter

France

Winches & Handling
Systems

—
oLoHAM

United Kingdom
Gas Detectors

Thailand
Fittings

ASCA

Italy

Regulators, Gas Metars &
Pressure Gauges

woldrin

Italy

Regulators, Gas Meters &
Pressure Gauges

[t
Taiwan
Forged Fittings

Poland
Gas Meter

UsA
Valves

WITZENMANN

Poland
Hoses



SERGAS

ABU DHABI & AL AIN

\',

Head Office:
10th Floor, Sky Tower, Reem Island
P.O. Box 3376 Abu Dhabi, U.AE.
Tel: +9712 6732626
Fax: +971 2 6732627
Email: support@sergas.com

Al Ain Branch:
Floor no. 2, Sheikh Saif Bin Zayed Building
Sheikh Zayed Street
P.O. Box 85929, Al Ain, UAE
Tel: +9713 7515919
Fax: +9713 7515918
Email: support.alain@sergas.com

@ SERGAS

Port Gate Shop No. 15, Dammam, K.S.A.
P.O. Box 27, Dammam, 31411, KS.A.
Tel: +966 13 8140025
Fax: +966 13 8147900
Email: sergas.ksa@sergas.com

Contacts

( ) LGS
\;_.. DUBAI & N.E.

Head Office:
One Building by Omniyat,
Office No. 1404, Business Bay
P.O. Box 33961, Dubai, U.A.E.
Tel: +971 4 4517773 | Fax: +971 4 3242929
Email: igsdubai@sergas.com

Sharjah Branch:
Al Sajja Industrial Area
P.O. Box 72203, Sharjah, U.A.E.
Tel: +971 6 5036999 | Fax: +971 6 5036996
Email: igssharjah@sergas.com

Ajman Branch:
P.O. Box 46006, Ajman, U.A.E.
Tel: +971 6 7404309 | Fax: +971 6 7404308
Email: igsajman@sergas.com

Ras Al Khaimah Branch:
P.O. Box 12315, Ras Al Khaimah, U.A.E.
Tel: +9717 2339466/ Fax: +9717 2339477
Email: igsrasalkhaimah@sergas.com

S\ GAS EDUIPMENT COUPANY LLE.

Abu Dhabi Branch:
P.O. Box 3376, Abu Dhabi, U.A.E.
Tel: +9712 6732626
Fax: +9712 6732627
Email: sales@gecollc.com

Dubai Branch:

Al Mashora Building, Ras al Khor Rd,
P.O. Box: 33961, Nadd al Hamar,
Dubai, UAE.

Tel: +971 4 2631435
Fax: +971 4 3573118
Email: info@gecollc.com

Qe

P.O. Box 9464, Fujairah, U.A.E.
Tel: +9719 2283538
Email: fujairah@sergas.com

(E_/ AIGESCO
‘ & OMAN

Muscat Branch:

Office No. 510, Business Center,
Al Khuwayr Ash Shamaliyyah,
P.O. Box 907, Rusayl, Muscat, Oman
Tel: +968 2 4484286
Fax: +968 2 4484276
Email: aigesco@sergas.com

Salalah Branch:
23rd July St, Al Faarid 16th floor,
Office No. 03, Salalah, Oman
Tel: +968 23 380519
Email: aigesco@sergas.com
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Y SERGAS
N _' £/ ABUDHABI &ALAIN
International Gas Services LL%

1998
@©

Intergrated Gas Service Co. L.L.C.

.G S.

DUBAI & N.E.

2015

.j EfRGAS
@©*

SERGAS Contracting Co. L.L.C.

2020

Q SERGAS
‘ e FUJAIRAH

SERGAS Fujairah L.L.C.

)\ GAS EQUPMENT COMPANY LLC.

\k Gas Equipment Trading

(: ) AIGESCO
‘ = OMAN

A Al Amer Contracting and Gas
¥ Engineering Co. L.L.C.

UG

Natural Gas Systems

(L SERGAS
I ‘ - ABU DHABI

W, Firefighting & Fire Detection Systems
Al

W

OHSAS 18001
Y
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